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Course Objectives  

The courses provide participants with information regarding the principles, procedures and documentation of information
systems and information technologies (IS/IT), IS/IT architectures, different IS/IT applications and their use, benefits and risks.

Knowledge and skills after completing the course  

Having completed the courses, the participants will obtain the following knowledge and skills: 
" IS/IT architectures as a tool of IS/IT management, planning and control - documented on the mySAP.com solution,
" principles of ERP - Enterprise Resource Planning Systems, their use and implementation procedures,
" principles of Business Intelligence applications, possibilities for planning and analytical management tasks,
" e_Business applications, eg. e_Commerce, e_Procurement, e_marketplaces,
" IS/IT development and operations management

Course format and teaching methods  

Each course topic is taught according to the following scheme: 
1. lecture 
2. cases from practical life associated with the topic 
3. discussions with course participants: their experience and ideas 

Integration of Theory with Practice; Relationship with other Courses  

All topics are based on the practical knowledge and experience, the courses are loosely interrelated with all other courses.

Course content  

1. MIS - Support of Business and Decision-Making
2. Role of Information Systems
3. Principles of MMDIS Methodology
4. Outsourcing of IS/IT
5. IS/IT architectures - principles, the use in the IS/IT management and planning
6. Enterprise Resource Planning Systems
7. Business Intelligence (BI)
8. e_Business
9. Supply Chain Management
10. CRM - Customer Relationship Management
11. Management of the different IS/IT applications

Exam  

Regularly written exam. In addition written homework and presentation.
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